
Table 3.8 
Household Penetration by State and Income, 2012 

State 
$9,999 or $10,000 to $19,999 to $30,000 to $40,000 or All 

Less $19,999 $29,999 $39,999 More Households 

Alabama 92.4 % 95.1 % 96.4 % 99.2 % 99.3 % 95.9 % 

Oregon 97.1 98.6 99.3 100.0 99.5 98.9 

Pennsylvania 96.9 98.7 99.4 98.5 99.6 98.6 

Maine 97.4 98.6 99.1 97.9 99.1 98.5 

Connecticut 95.2 99.5 97.6 98.2 99.6 98.3 
------.------------------- ... ---------------- ------------------ ------------------ -----------------... ------------------ -------------------

Wyoming 95.2 98.2 97.7 100.0 100.0 98.2 

Utah 98.4 97.3 98.4 99.4 97.9 98.1 

New Hampshire 93.9 96.4 97.9 99.6 99.7 97.9 

Colorado 94.6 96.9 98.1 99.5 99.8 97.9 

Massachusetts 93.7 97.1 99.6 100.0 98.8 97.8 
--------------------------- ---------------- ------------------ ------------------ ------------------ ------------------ -------------------
Vermont 94.9 97.1 99.7 98.3 98.9 97.8 

North Dakota 94.9 97.7 98.3 100.0 98.1 97.7 

Nebraska 96.1 97.5 97.7 99.2 98.3 97.7 

Iowa 95.5 97.1 98.2 99.6 98.7 97.7 

~~~~~~~_t~~ _____________ 95.6 95.9 98.5 98.9 99.2 97.7 
... --------------- ------------------ ------------------ ------------------ ------------------ -------------------

Delaware 97.1 96.5 97.7 98.5 98.5 97.6 

South Dakota 93.9 97.6 98.9 99.6 99.4 97.6 

Minnesota 92.4 97.0 98.7 99.1 100.0 97.6 

North Carolina 94.0 97.2 98.9 98.9 99.8 97.5 

Kansas 92.9 97.1 99.3 98.2 99.7 97.2 
-------- .. ------------------ ---------------- ------------------ ------------------ ------------------ ------------------ -------------------
Michigan 93.5 96.2 98.9 100.0 98.8 97.1 

Idaho 93.9 96.3 98.1 97.1 99.7 97.0 

Maryland 93.3 96.3 93.8 99.0 99.1 96.9 

Oklahoma 97.9 96.6 95.9 96.0 97.4 96.9 

!:'i~~L~E~~Y.. _____________ 93.0 96.1 97.8 96.5 98.8 96.9 
---------------- ------------------ ------------------ ------------------ ------------------ -------------------

Missouri 93.0 97.2 98.6 98.4 98.9 96.8 

Mississippi 94.5 97.0 97.4 96.0 99.4 96.7 

Virginia 89.1 95.0 99.0 99.2 99.2 96.6 

Nevada 94.3 94.9 98.8 97.4 98.5 96.5 

Alaska 93.7 94.3 97.5 99.2 98.0 96.5 
--------------------------- ---------------- ------------------ ------------------ ------------------ ------------------ -------------------
Louisiana 93.4 97.3 98.4 98.3 97.7 965 

Rhode Island 92.2 96.7 97.2 99.5 98.5 96.4 

Ohio 92.0 96.3 97.4 97.4 99.4 96.2 

Wisconsin 90.5 94.3 99.0 98.8 98.6 96.1 

California 92.5 94.6 96.9 96.9 98.4 95.9 
--------------------------- ---------------- ------------------ ------------------ ------------------ ------------------ -------------------
United States 92.0 % 95.3 % 96.9 % 97.8 % 98.3 % 95.9 % 

Texas 92.0 95.5 97.0 97.6 97.8 95.8 

Arizona 85.5 96.6 99.3 98.9 99.8 95.6 

Arkansas 91.2 97.0 97.7 96.3 97.5 95.5 

Hawaii 92.1 91.5 97.4 94.5 99.3 95.4 
--------------------------- ---------------- ------------------ ------------------ ------------------ ------------------ -------------------

District of Columbia 92.1 96.7 97.7 96.0 96.0 95.4 

Kentucky 90.2 95.6 96.7 98.0 99.2 95.2 

South Carolina 90.5 95.8 97.7 96.2 98.9 95.2 

Illinois 91.0 94.1 94.7 96.4 97.7 94.7 

Montana 91.5 93.3 97.4 96.0 98.2 94.7 
--------------------------- ---------------- ------------------ ------------------ ------------------ ------------------ -------------------
West Virginia 91.6 93.9 95.4 98.0 96.1 94.4 

Florida 90.9 93.9 94.7 97.5 93.8 93.7 

Georgia 89.3 92.4 93.7 99.5 97.4 93.7 

New York 89.1 92.0 94.8 97.0 96.9 93.6 

New Mexico 91.3 90.2 91.9 97.0 98.5 93.2 

Indiana 89.2 91.0 94.2 95.6 97.1 92.9 
--------------------------- ---------------- ---.-------------- ------------------ ------------------ ------------------ -------------------
Tennessee 84.6 93.0 92.6 91.1 94.9 90.8 

Source: u.s. Census Bureau, Current Population Survey (March CPS Supplement). 

3 - 12 



SignatureHome™ 
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Cable-'@> Time 

GO GREEN WITH PAPERLESS BillS 
Sign up for paperless billing) Visit 
tlmewarnercable.com 
and select My Services to get startedl 

Custorne'S .. vlce 
Call us anytime 1·86&321·2225 
Visit us at twc.com 

Service period Due date 

06/03-07/02 Jun 15,2013 

Service acldre. 

254.36 Previous balance 

pagelof4 

Ii I. ( 

Amount clue 

$237.64 

·254.36 Payments received as of Mav 24. 2013 

225.t4 Current monthly services 
.86 Service providers surcharges 

11.64 Taxes and fees 

$237.64 Total due on Jun1S. 2013 

YoU've saved $104.53 over our regular retalll'ates this 
month. 

We thank you for being a Time Warner Cable subscriber. 

.--------------------.-----------------------------------------------------------------------------------------------------Please detach.nd endow!hI. coupon with your PB~n. 
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Payment due date Total amount due 
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Call us anytIme 1-866-321-2225 
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06/03-07102 Jun 15,2013 
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11.64 Taxes and fees 
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month. 
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Understanding your bill 

Service provlder.lUrch ... g •• 
The Service Provider's Surcharges 
SectIon Includes regulatory 
programs/cost recovery. gross receipts. 
and other fees to defray the costs of 
complying with governmental 
regulations. Thev are not taxes and are 
subject to change. 

Taxeland reel 
Fees and taxes which are associated with 
your cable. High-Speed Data. Digital 
Home Phone. security account. FCC fees 
and Franchise Fees are fees on cable 
service required by federal and county 
governments. 

Time Wamer cable'.orrlce nearest you: 

50 Water Plant Road 
Troy. New York 12182 

Front Counter Hours 
Monday-Tuesday-Thursday-Friday 
8:30am-5:00pm 
Wednesday 8:30am-7:00pm 
Saturday 10:00am -2:00pm 
Call us anytime 1-B66-321-GABLE 

For acldltlonallocatlons 
please Visit our website at: 
www.twuomI 

04/26 

05/10 

06/03-07/02 

06/03-07/02 

Prevlou.lNlhll1ce 

SignatureHome™ 
~~~~er 
~ Cable-

254.36 Balance last statement 

254.36 ToIIIl prevlou. b .. ance 

PllyfMfIti 
·254.36 Thank You For Your Payment 

.Z54JII ToIIIllHlymarts 

6.12 
8.81 
8.81 
4.79 
4.79 

19.16 

em 
-3.98 
3.9B 

.25 

.25 

CUrrent monthly Hl"Ylce. 
Digital Tier 
DVRServlce 
1 DVR Servlce@ 8.81 
Whole House Room DVR Service Networking Additional Server 
Whole House DVR Service Networking Primary Server 
Two Premium Channels 

HBO howt me n mlted 
DliJt81 Programm n u e 

ddltlonal Server Occurrence Lease Charge 
MRHDDVR Primary Server Lease Charge 
Cable Remote 
1 Cable Remote@ .25 
Advanced Wireless Gateway Networking 
Ultimate Internet 
Voice Mall 
Digital Phone Unlimited Nationwide 
Broadcast Basic 

Signaturehome Preferred Service Tier Wldeband Data 

225.14 ToIIIl Qlrrentmonthly Hrvlces 

Servlceprovld ...... rch ....... 
® Regulatory Recovery Fee - Federal 
~03 LNPRecovery F~ . 
. 48 Regulatory Recovery Fee - State 

Tlxnend' ... 
.09 FCC Regulatory Fee 

6.29 Franchise Fee 
.35 E·911 

1.48 Federal Universal Service Fund 
2.44 Sales Tax 
.99 State ExCise Tax 

To calculate sales tax. 24.56" of the charge for Phone service Is for 
InterstateAntematlonai actfvfty. 

$217.64 Total due on Jun 15. ZOI3 



Coming soon to On Demand 

DId you know you now have access to over 
100,000 free WIFI Hotspots across the country? 
Just look for the TWCWIFI or CableWlFI network 
to connect, or download the FREE WIFI Finder 
app. 

DId you know our My Move(R) specialists can 
help make sure you stay connected and never 
miss a beat. Call us today at 1-855-TWe-MOVE. 

a.rtc,SIdtIll_ _ 
Prernl •• _ 28th 
The Barret famlly's peaceful suburban life Is 
rocked as they come to learn that a terrifying 
force Is after them. Available On Demand, rated 
PG-l3. 

511".- Unln ... PI.ybook 
Prernl •• AprIl 30th 
A formerly Institutionalized man bonds with a 
woman played by Oscar-winner Jennifer 
Lawrence In this 2012 Best Picture nom/nee. 
Available On Demand, rated R. 

OoudAtia 
Prernl •• _14th 
A single story Involving the same characters that 
unfolds over the span of 500 years. Available On 
Demand 2B days before Netflhc and Redbox. 
ratedR. 
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