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 Law Department  Consolidated Edison Company 

 Kerri Kirschbaum  of New York, Inc. 
   4 Irving Place 
   New York, NY 10003-0987 
   (212) 460-1077   
   (212) 677-5850 Fax 
   kirschbaumk@coned.com 

 

       April 30, 2014 

Honorable Kathleen H. Burgess 

Secretary 

State of New York Public  

Service Commission  

Three Empire State Plaza  

Albany, NY 12223-1350  

 

RE: Case 13-E-0030 Con Edison Same-day Electric Service 

Reconnections 

 

Dear Secretary Burgess: 

  

As required by Section I(4)(b) of the Joint Proposal adopted by the New York State 

Public Service Commission in its February 21, 2014 Order in the referenced case, 

Consolidated Edison Company of New York, Inc. (“Con Edison” or the “Company”) is 

filing the report of its same-day electric service reconnections for the three-month period 

ended March 31, 2014.  

 

The report indicates: 1) the number of customers whose service was disconnected for 

non-payment at the meter and who become eligible for reconnection by 5:00 p.m. 

Monday-Friday (e.g., by making payment), and 2) the number of same-day reconnections 

attempts made to such customers.  As indicated in the Joint Proposal, the report does not 

include customers where the meter was removed or service was cut in the street.  The 

report includes program data as of the last day of the quarterly period.  

 

Please contact me if you have any questions about this report.  

 

       Very truly yours, 

/s/ 

Kerri Kirschbaum 

Senior Staff Attorney 

 

c: Active Parties List Case 13-E-0030 (by email) 

 

 

 

 



Reconnects Jan Feb March April May June July Aug Sept Oct Nov Dec Total

Issued by 5pm 365 919 2972 4256

Attempted Same Day 365 919 2955 4239

% Issued and Attempted 

Same Day 
100% 100% 99.40% 99.60%

PSC Scorecard
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